
It is a cloud-based business phone system that enables organizations to manage business calls
without the need for on-premises hardware. The entire solution can be managed over the Internet
from any location.

The advantages can be grouped into four key areas:

Infrastructure: Work with a single provider for the entire solution, reducing complexity,
improving response times, and simplifying management.
Operations: Your staff can focus on the core business while technology, maintenance,
and updates are managed by us. Services can also be enabled or disabled based on
demand.
Technology: Avoid technology obsolescence by always using an up-to-date solution
without investing in hardware that depreciates over time.
Economics: Minimal upfront investment in equipment. Costs are treated as operating
expenses, with no mandatory long-term contracts.

No. You can use the Cloud Softphone app on your mobile device, a softphone on your laptop, or
connect conventional phones through an ATA. Hardware investment is minimal.

The solution is flexible and scalable. You can add or remove extensions and services on demand,
paying only for what you use.

We are. As a cloud-based service, updates, security, and technical support are included. Your team
does not need to worry about hardware failures or technology obsolescence.

Q&A
What is Cloud PBX?

What are the advantages compared to a traditional PBX?

Do I need to purchase expensive equipment?

What happens if my business grows or downsizes?

Who is responsible for maintenance?

Are there mandatory contract terms?



No. The service offers flexible contracting without mandatory long-term commitments, adapting to
the needs of your operation.
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