Computer equipment

Terminal Agents and Supervisors
The teams of agents and supervisors must have the following minimum requirements:
Agent Desktop

Processor: Core i5 2.0 GHz.
Memory: 8GB RAM.
Minimum resolution: 1366 x 768 (minimum)
Minimum disk: 160 GB
Internet browser: Chrome (or any browser that is part of the “CHROMIUM” project) (Firefox is not
recommended)
2Mb upload/downlink link
Supervisor Desktop Computer

Processor: Core i5 2.5ghz

Memory: 8 GB RAM

Minimum resolution: 1366 x 768 (minimum)
Minimum disk: 160 GB

Internet browser: Chrome (preferably)
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