Verification Process

e FBM Verification

e Activate Verification home button

e Verification and Annex of documents




FBM Verification

Verification process

‘ If your account has not yet been verified, do it now, otherwise skip this step

Verification

1.- Go to Business Settings Configuracién del negocio.
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2.- Go to Security Center and click Start verification in the "Business

verification" section. Centro de seguridad

image-1660623047397.png

The "Start Verification" button will be grayed out unless your business needs access to
certain features. If it appears grayed out, go to Procedure to activate the Start
Verification button

3.- Enter business details

e Legal name of the business.
Country

Mailing Address

Postal address/city

City

State

Postal Code

Phone number

Website
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Website content must include your company name or logo. Make sure the website can be
seen and belongs to your business

4.- Click NEXT
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5.- Select your business

Select the correct business from the list, or select "None Matches" if it doesn't appear. If you
select "None Matches", skip steps 3-5 and go to: Verification with Document
Attachment
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6.- Confirm the business details.

From the dropdown menu, select a phone number you can access and click Next.
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7.- Get a verification code.

Choose if you want to receive the verification code at your business phone number by text, call, or
email. The phone number option may not be available in all countries.

The email domain and web address must match

Or, check your domain...

If the domain is already verified, click "Use domain verification". Otherwise, complete the domain
verification process. Then return to the center of security and select "Continue".
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8.- Enter the verification code

(not applicable if you use domain verification) Enter the verification code. Click Submit.
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9.- If you receive your business verification confirmation, that means you're done.
Confirmation may not come immediately. In that case, you will receive a notification
when the review is complete. You can also check your status in the security center.
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Route: https://business.facebook.com/ > More Tools > Configuracién del negocio > Security

Center.

More Information:

. a

e Business verification information Informacién sobre la verificacién del negocio.

e Verify a business
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Activate Verification home
button

Create App from Facebook Developers

1. Within https://business.facebook.com/ go to More Tools
2. Go to Business Settings
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3.- In the menu on the left go to Apps.

4.- Click the blue Add button. 3 options should appear, click on the third: Create a new app
identifier.

If the third option to Create a new app identifier doesn't appear, you need to create a new
app from Facebook for Developers.
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In the What do you need your app to do? select the last option More
options and then Continue.
image-1668709468025.png
Another window will appear. What do you need your app to do?, where
you must select Other and click on continue
image-1668709520549.png
Fill in the fields: Display name of the app with a name that you identify

later, and verify that the email matches the same as your Facebook
account.

Click on Create app
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Go back to Business Settings and refresh the page.
Go to the Security Center where you can already see the Start
verification button activated.

If after creating the app the button still
does not appear and/or is disabled,
proceed with the next step:

Associate fanpage to news page

Go to Pages and check that your main fanpage is correctly linked.
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Then go to Registration, then to News Page and then select the Select Pages option that will be
found in the center of the screen. Select your main fanpage and then Done.
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The fanpage must have at least 90 days of being created.

Create a new app from Facebook for Developers

e Go to https: https://developers.facebook.com/

e Log in or create an account with the same email with which the Facebook account you
want to verify (or that of an administrator) is administered.
e Go to My apps.
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Click Create app
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In the What do you need your app to do? select the last option More
options and then Continue.
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Another window will appear, What do you need your app to do?, where

you must select Other and click Continue.
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Fill in the fields: Display name of the app with a name that you identify
later, and verify that the email matches the same as your Facebook
account.

Click on Create app
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e Go back to Business Manager and reload the page.
e Perform from the procedure of step d.
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Verification and Annex of
documents

Go to Business Settings.
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Go to Security Center and click Start verification in the "Business
verification" section.
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The "Start Verification" button will be grayed out unless your business needs access to
certain features. If it appears grayed out, go to Procedure to activate the Start
Verification button

Enter your business information.

e Legal name of the business.
e Country

e Mailing Address

e Postal address/city

e City

e State

e Postal Code

e Phone number

e Website

Website content should include your company name or logo.) (Make sure the website can be
seen and belongs to your business

(Next)
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Verify the legal name of the business.

Upload a standard official document that matches the legal business hame you specified.

Examples:

e Commercial license

e Certificate of Constitution or statute of the company
e Tax or VAT registration certificate.

e R.F.C.

Select language
(Upload Photo or PDF file and Next)
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Verify the address or phone number of the business.

Upload a document that lists your legal business name along with the mailing address or phone
number you specified.

Examples:

e Utility bill, such as electricity or telephone.
e Bank statement with address.
e Business license with address or phone.

(Upload photo or PDF file and Next)
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After business verification is complete, it will NOT be possible to change the company's
corporate name, address, phone number, website, or tax number.

Get a verification code.

Choose an option to request the verification code.
Examples:

e Business contact phone number.
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e Business contact email address.
Email domain and web address must match
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Enter verification code.
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If you receive your business verification confirmation, that means
you're done. Confirmation may not come immediately. In that case,
you will receive a notification when the review is complete. You can
also check your status in the security center.
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