Common Reasons for
Rejection (and Quick
Solutions)

Business Information does not match the documents or website — Correct the information
and resubmit the request.

Blurry or cropped documents — Upload a clear, full-color copy of the documents.
Unverified domain when domain validation is required — Verify the domain and try again.
Repeated attempts or unusual activity = Wait and contact support if you believe it is an
error (avoid submitting multiple requests within a short period of time).
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